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At a time of increasing regulatory scrutiny and medico-legal risk, managing serious clinical incidents within
primary care has never been more important. Failure to manage appropriately can have serious consequences
both for service organisations and for individuals involved.

This is the first book to provide detailed guidance on how to conduct incident investigations in primary care.
The concise guide

explains how to recognise a serious clinical incident, how to conduct a root cause analysis investigation,●

and how and when duty of candour applies
covers the technical aspects of serious incident recognition and report writing●

includes a wealth of practical advice and 'top tips', including how to manage the common pitfalls in writing●

reports
offers practical advice as well as some new and innovative tools to help make the RCA process easier to●

follow
explores the all-important human factors in clinical incidents in detail, with multiple examples and worked-●

through cases studies as well as in-depth sample reports and analysis.

This book offers a master class for anyone performing RCA and aiming to demonstrate learning and service
improvement in response to serious clinical incidents. It is essential reading for any clinical or governance
leads in primary care, including GP practices, 'out-of-hours', urgent care centres, prison health and NHS 111.
It also offers valuable insights to any clinician who is in training or working at the coal face who wishes to
understand how serious clinical are investigated and managed.
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From reader reviews:

Jesse Williams:

The publication with title Patient Safety: Investigating and Reporting Serious Clinical Incidents has a lot of
information that you can learn it. You can get a lot of advantage after read this book. This book exist new
knowledge the information that exist in this reserve represented the condition of the world at this point. That
is important to yo7u to know how the improvement of the world. This particular book will bring you
throughout new era of the syndication. You can read the e-book on the smart phone, so you can read the idea
anywhere you want.

Jessica Sarmiento:

Are you kind of hectic person, only have 10 as well as 15 minute in your time to upgrading your mind skill
or thinking skill actually analytical thinking? Then you are receiving problem with the book as compared to
can satisfy your short space of time to read it because all this time you only find guide that need more time to
be learn. Patient Safety: Investigating and Reporting Serious Clinical Incidents can be your answer since it
can be read by you actually who have those short free time problems.

Bernice Martinez:

Is it you who having spare time and then spend it whole day by watching television programs or just lying on
the bed? Do you need something new? This Patient Safety: Investigating and Reporting Serious Clinical
Incidents can be the solution, oh how comes? A book you know. You are thus out of date, spending your
time by reading in this brand new era is common not a nerd activity. So what these guides have than the
others?

Maria Kim:

You can find this Patient Safety: Investigating and Reporting Serious Clinical Incidents by go to the
bookstore or Mall. Just simply viewing or reviewing it may to be your solve difficulty if you get difficulties
for your knowledge. Kinds of this publication are various. Not only through written or printed but
additionally can you enjoy this book by e-book. In the modern era like now, you just looking by your local
mobile phone and searching what your problem. Right now, choose your personal ways to get more
information about your book. It is most important to arrange yourself to make your knowledge are still
revise. Let's try to choose right ways for you.
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