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Designed to help professionals feel self-assured and confident. Gives advice on topics important to everyone
in business today, including: 1) Tipping-who should tip and who shouldn't, how much to tip, when it's
appropriate to tip, and when it's insulting, tips for tipping in foreign countries. 2) Entertaining-advice for
successful business lunches and dinners, an easy-to-use guide to table manners, when it's all right to entertain
your boss-and when it isn't. 3) Meeting People and Making Conversation-how to make the right
introductions, forms of address: when to use first names or Mr., Mrs., Dr., etc., when to exchange business
cards and when not to. 4) International Matters-entertaining international clients-in the U.S. and in their own
countries, do's and don'ts of doing business in other countries, international business travel-being aware of
the customs and conventions of each country. 5) Communicating Effectively-writing the right letters-from
business letters to personal notes, how to speak well anywhere at any time, avoiding telephone turnoffs. 6)
Corporate Gifts-giving to clients, colleagues, and office staff, gift-giving customs in other countries. And
much, much more.
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From reader reviews:

James Shipp:

With other case, little folks like to read book At Ease Professionally: An Etiquette Guide for the Business
Arena: At Home and Abroad (Concise, Comprehensive Handbook for the Busy Executive). You can choose
the best book if you appreciate reading a book. Provided that we know about how is important the book At
Ease Professionally: An Etiquette Guide for the Business Arena: At Home and Abroad (Concise,
Comprehensive Handbook for the Busy Executive). You can add information and of course you can around
the world by the book. Absolutely right, mainly because from book you can realize everything! From your
country right up until foreign or abroad you can be known. About simple point until wonderful thing you
could know that. In this era, you can open a book or searching by internet system. It is called e-book. You
can utilize it when you feel bored to go to the library. Let's read.

Richard Hennessy:

This book untitled At Ease Professionally: An Etiquette Guide for the Business Arena: At Home and Abroad
(Concise, Comprehensive Handbook for the Busy Executive) to be one of several books that will best seller
in this year, honestly, that is because when you read this reserve you can get a lot of benefit onto it. You will
easily to buy this particular book in the book retailer or you can order it by way of online. The publisher of
this book sells the e-book too. It makes you more easily to read this book, because you can read this book in
your Smartphone. So there is no reason to you personally to past this reserve from your list.

Cheri Turner:

Reading a guide can be one of a lot of pastime that everyone in the world loves. Do you like reading book so.
There are a lot of reasons why people fantastic. First reading a publication will give you a lot of new data.
When you read a book you will get new information due to the fact book is one of numerous ways to share
the information as well as their idea. Second, studying a book will make an individual more imaginative.
When you reading through a book especially fictional book the author will bring someone to imagine the
story how the personas do it anything. Third, you could share your knowledge to others. When you read this
At Ease Professionally: An Etiquette Guide for the Business Arena: At Home and Abroad (Concise,
Comprehensive Handbook for the Busy Executive), you can tells your family, friends in addition to soon
about yours reserve. Your knowledge can inspire average, make them reading a guide.

Haydee Todd:

The publication with title At Ease Professionally: An Etiquette Guide for the Business Arena: At Home and
Abroad (Concise, Comprehensive Handbook for the Busy Executive) includes a lot of information that you
can understand it. You can get a lot of benefit after read this book. This specific book exist new knowledge
the information that exist in this reserve represented the condition of the world right now. That is important
to yo7u to find out how the improvement of the world. This kind of book will bring you with new era of the



glowbal growth. You can read the e-book with your smart phone, so you can read it anywhere you want.
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