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This book is divided into three major parts. PART 1. Understanding Operations, focuses on the fundamentals
of OM and its role in the business environment. 1.Chapter 1 introduces the nature of OM. 2. Chapter 2
provides an in-depth discussion of value chains and the way in which they support operations from a
strategic perspective. Chapter focuses on the importance of good performance measurement as a basis for
good decisions, both at the strategic and operational levels of an organization. PART II, DESIGNING
OPERATING SYSTEMS. PART 111, MANAGING OPERATIONS, ADDRESSES TOPICS THAT
ANYONE INVOLVED IN OPERATIONS FACES ON A DAILY BASIS. THIS BOOK IS WRITTEN
WITH THE STUDENT IN MIND. EACH CHAPTER BEGINS WITH A SUMMARY OF KEY
LEARNING OBJECTIVES AND OPENS WITH THREE REAL OR FICTITIOUS CUSTOMER
EPISODES THAT ARE INTENDED TO ILLUSTRATE PRACTICAL ISSUES ASSOCIATED WITH
THE CHAPTER THAT STUDENTS CAN EASILY UNDERSTAND AND APPRECIATE.
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From reader reviews:

Dorothy Marsh:

Book is to be different for every grade. Book for children until adult are different content. We all know that
that book is very important for all of us. The book Operations Management : Goods, Services and Value
Chains was making you to know about other expertise and of course you can take more information. It is
extremely advantages for you. The guide Operations Management : Goods, Services and Value Chains is not
only giving you much more new information but also to become your friend when you sense bored. You can
spend your spend time to read your book. Try to make relationship together with the book Operations
Management : Goods, Services and Value Chains. You never experience lose out for everything when you
read some books.

Rita Hackett:

Information is provisions for people to get better life, information presently can get by anyone in
everywhere. The information can be a understanding or any news even restricted. What people must be
consider if those information which is inside former life are difficult to be find than now is taking seriously
which one works to believe or which one often the resource are convinced. If you receive the unstable
resource then you get it as your main information it will have huge disadvantage for you. All of those
possibilities will not happen inside you if you take Operations Management : Goods, Services and Value
Chains as your daily resource information.

Jill Goulet:

Does one one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store? Try
to pick one book that you just dont know the inside because don't determine book by its include may doesn't
work at this point is difficult job because you are frightened that the inside maybe not seeing that fantastic as
in the outside appear likes. Maybe you answer might be Operations Management : Goods, Services and
Value Chains why because the amazing cover that make you consider in regards to the content will not
disappoint you. The inside or content is fantastic as the outside or perhaps cover. Your reading sixth sense
will directly show you to pick up this book.

Carmen Bell:

Reading a guide make you to get more knowledge from that. You can take knowledge and information
coming from a book. Book is published or printed or descriptive from each source that filled update of news.
In this particular modern era like today, many ways to get information are available for you actually. From
media social like newspaper, magazines, science publication, encyclopedia, reference book, new and comic.
You can add your knowledge by that book. Isn't it time to spend your spare time to spread out your book? Or
just trying to find the Operations Management : Goods, Services and Value Chains when you necessary it?
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