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Explore the great features of the all-new JIRA 7 to manage projects and effectively handle bugs and
software issues

About This Book

Updated for JIRA 7, this book covers all the new features introduced in JIRA 7 with a dedicated chapter on●

JIRA Service Desk—one of the biggest new add-ons to JIRA
This book lays a strong foundation to work with agile projects in JIRA from both the administrator and end●

user's perspective
Work through step-by-step exercises at the end of each chapter for you to try out and reinforce your skills●

Who This Book Is For

This book will be especially useful for project managers but it's also intended for other JIRA users, including
developers, and any other industry besides software development, who would like to leverage JIRA's
powerful task management and workflow features to better manage their business processes.

What You Will Learn

Understand JIRA's data hierarchy and how to design and work with projects in JIRA●

Plan and set up a new JIRA 7 instance from scratch for production use●

Using JIRA for agile software projects, business process management, customer service support, and more●

Understand issues and work with them●

Design both system and custom fields to behave differently under different contexts●

Create and design your own screens and apply them to different project and issue types●

Gain an understanding of the workflow and its various components●

Set up both incoming and outgoing mail servers to work with e-mails●

In Detail

Atlassian JIRA is an enterprise-issue tracker system. One of its key strengths is its ability to adapt to the
needs of the organization, ranging from building Atlassian application interfaces to providing a platform for
add-ons to extend JIRA's capabilities.

JIRA 7 Essentials, now in its fourth edition, provides a comprehensive explanation covering all major
components of JIRA 7, which includes JIRA Software, JIRA Core, and JIRA Service Works.

The book starts by explaining how to plan and set up a new JIRA 7 instance from scratch for production use
before moving on to the more key features such as e-mails, workflows, business processes, and so on. Then
you will understand JIRA's data hierarchy and how to design and work with projects in JIRA.

Issues being the corner stone of using JIRA, you will gain a deep understanding of issues and their purpose.



Then you will be introduced to fields and how to use custom fields for more effective data collections. You
will then learn to create new screens from scratch and customize it to suit your needs. The book then covers
workflows and business processes, and you will also be able to set up both incoming and outgoing mail
servers to work with e-mails. Towards the end, we explain JIRA's security model and introduce you to one of
JIRA's new add-ons: JIRA Service Desk, which allows you to run JIRA as a computer support portal.

Style and approach

This is a comprehensive, practical guide on using JIRA to efficiently manage all your projects. It provides
clear, step-by-step explanations, and shows how you can use the various features of JIRA to manage your
projects more efficiently.
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From reader reviews:

Ashley Paul:

Inside other case, little persons like to read book JIRA 7 Essentials - Fourth Edition. You can choose the best
book if you love reading a book. Provided that we know about how is important any book JIRA 7 Essentials
- Fourth Edition. You can add know-how and of course you can around the world by way of a book.
Absolutely right, because from book you can realize everything! From your country until finally foreign or
abroad you will be known. About simple matter until wonderful thing you may know that. In this era, we can
easily open a book or searching by internet product. It is called e-book. You should use it when you feel
weary to go to the library. Let's read.

John Judge:

Nowadays reading books be than want or need but also get a life style. This reading routine give you lot of
advantages. The benefits you got of course the knowledge the rest of the information inside the book that
will improve your knowledge and information. The information you get based on what kind of publication
you read, if you want attract knowledge just go with education and learning books but if you want sense
happy read one with theme for entertaining for example comic or novel. The actual JIRA 7 Essentials -
Fourth Edition is kind of book which is giving the reader unpredictable experience.

Judy Bowen:

Information is provisions for folks to get better life, information currently can get by anyone at everywhere.
The information can be a knowledge or any news even a huge concern. What people must be consider any
time those information which is inside the former life are challenging to be find than now is taking seriously
which one would work to believe or which one the actual resource are convinced. If you get the unstable
resource then you understand it as your main information there will be huge disadvantage for you. All those
possibilities will not happen within you if you take JIRA 7 Essentials - Fourth Edition as the daily resource
information.

Mary May:

Is it a person who having spare time subsequently spend it whole day through watching television programs
or just lying down on the bed? Do you need something totally new? This JIRA 7 Essentials - Fourth Edition
can be the reply, oh how comes? A fresh book you know. You are therefore out of date, spending your time
by reading in this fresh era is common not a nerd activity. So what these publications have than the others?
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